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A Message from MedPro Associates:

To Our Distributor and Manufacturer Partners,

The past several weeks have certainly tested us all. As we continue to monitor ongoing developments
related to the coronavirus (COVID-19), please know that MedPro will not compromise our commitment
to you and the customers we collectively serve. We will always be here when you need us most, and
you can count on us to continue providing the same high level of service you have come to expect.

As COVID-19 continues to impact our customers and supply chain needs, we are committed to doing
what is best for our customers, our reps and the public. We have been closely monitoring the situation
and making changes along the way. Based on customer requests and CDC recommendations, we have
implemented social distancing sales protocols, but continue to actively communicate via phone, webinar
and Zoom technology, both with our distribution channel and healthcare providers to support your
customers for product in-services, demos, and other needs. Furthermore, we have heightened our sales
and product training to stay sharp and be prepared to be stronger than ever when the crisis is under
control, while keeping active and prospective sales moving forward. We take our responsibility very
seriously and will continue to do our part as representatives of our distributor and manufacturer
partners, as well as the customers we serve.

MedPro has not taken a pass during this healthcare fight against COVID 19. We are operational and
available. Please do not hesitate to reach out to our management team and your local reps. There can
never be enough communication during this time when our customers need us most.

As always, we appreciate our business partnership and your confidence in MedPro.

Sincerely,

Bill Sparks, CEO

Manny Losada, President

& our entire Executive Management Team

WE’RE HERE
FOR YOU.

Committed to the well-being of our
customers, reps, and the public, through
our continued support of distribution.

CALL AND LET US HELP.
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